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1 Introduction

The AmericaHeart AssociatiofAHA)s dedicated to saving more lives through research, training, and
education designed and ownedthg AHA. CRRYrify is a welbased application designed specifically to
support AHA traininigternationally.Thelnstructor Network sges the same purpose within thated
States

These applications make it possibldifainingCenters and instructors to monitor and track their AHA
training, including publishing classes for students to sign up for, managing student rosters, atidemany o
functions. They also provide the ability for managing Training Center alignments and permission.

Currently, the 2 applications are separate to cater to different geographies, either within USA or outside of
USA. Atlas is a reimagined solution th&trsato the global market. This digital platform is available to the
AHATrainingNetwork, including Training Centéliges, Instructors, and students who are located anywhere

in the world, working together to make a difference and save more lives.

2 Purpo®

The purpose of Atlas is to provide a single application for all audiences across the world. This document has
been created to help ensure a smooth onboarding journey, focusing on the different capabilities within the
Atlas application, and will ser as an instructional guide faers to successfully navigate and perform

various application functions within the system.

3 Intended Audience

1 The intended audience include§raining Center oordinators (TCCs) Training Center
Administrators (TCAs) Training Ste Goordinators (TSCs) Training Ste Administrators (TSAS)
TrainingFaculty, instructors,and gudents.

4 Abbreviationsand Descriptions

Abbreviation Description

AHA American Heart Association
SSO Single Sigion

TCA Training Centekdministrator
TCC Training Center Coordinator
TSA Training Site Administrator
TSC Training Site Coordinator
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5 My Account

Atlas will us¢he! 5! 6 - N-=~(§5QJnd Nserg will need to create their SSO profile if they do not
already have one.

Note: Users with both an Instructor Network and CPRverify account mustheatsbesr login email is the
same on both platforms.

What does this mean fanstructors and TG

1 Information and data will be transferred over from CPRveri@ynadtge Instructor Network
1 eCard inventory will be available on the AHA eCard pdigaltheAtlaslaunch

91 All rew users shoulthvigate to the Atlas application https://atlas.heart.orgo register
What does this mean for students?

Basic student features of claiming an eCard will continue to be in the AHA eCard Portal

Students who accef® Instructoetwork oiCPRverify will be redirected to Atasplatform to create
their profile

9 Students il be able to search for public classestias
Whatdo you need to d@

If you have both amstructoNetworkand CPRverify account, please enthatthe login email is the same
for both
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5.1 Signin/Signup

All new users should navigate to the Atlas applicatibttad://atlas.heart.orgo signin orcreate an
account

1 Begin byselectinghe Signin/Signup linklocated in the top right cornef the homepagé-igure 1L

(- English v
ii © Sign In/Sign Up
Find A Class Classes v Training Resources v Help and Support v

@ American Heart Association
Looking for a class
Find it Here

psuU imply dummy text of the printing and typesetting industry rem Ipsum has been the

Enter city or zip code Q Find a Class

Figurel.Signin/Sgnup link

1 Userswill be redirected tthe Signin or Create an Accouriage(Figure 2)
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American Get Involved v
Heart
Association.

Sign Inor Create an Account

" indicates a required field

Sign In Or sign in with your social accounts:
Username / Email:” :
S © - [ in. |
. =
Password:

Forgot Password ?

Remember me

New User ?

Create an account

Figure 2Signin or Create an Account page.
EXISTING USERGN IN

I Users witlan existingAHA SS@ccount may use thdigin informatiorto signin.

1 Usesshouldcomplekthe Username/Emaihnd Passwordieldsandthenselectthe Signin button
(Figure 3)

Sign In or Create an Account

"indicates a required field

Sign In Or sign in with your social

Username / Email:” accounts:

abc@laerdal.com ] G Google

ORCiD

Forgot Password ?

Remember me

Figure3. Signin page
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Note: If usersenter aninvalidusernameémail or passworgdan error message will display on the p@&ggure
4).

Sign In or Create an Account

o Invalid login or password.

o After 5 unsuccessful login attempts, your account will be locked for 5 minutes.

"indicates a required field

Sign In Or sign in with your social

Username / Email:” accounts:

ksujesh54@gmail.com G Google

ORCiD

Forgot Password ?

Remember me

Figure4. Signin error display

1 An existing user may alsgnin with their social accounts like Google, Facebook, LinkedIn,, andtter
others(Figure B)

Sign In or Create an Account

"indicates a required field

Sign In Or sign in with your social
Username / Email:” accounts:
G Google B wogin

ORCiD
Forgot Password ?

Remember me

Figure5. Sign in witlsocialaccountlinks

1 Existing SSO users nagobe pronptedto provideadditional informationwith popupsafter
successfully logginig ifthey have not previously provididse detailsThose pojups mayinclude

0 Choose your country of lawful residence
o Completeyourregistration
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ChooseYour Country of Lawful Residence

1 TheChoose youcountry of lawful residenceop-up requires that useselect the country where they
currently livdrom theoptionsprovidedn thedrop-downmenu(Figure 6)This is a mandatory field.
Choose your country of lawful residence

" indicates a required field

Country of Lawful Residence (Where you currently live):”

USA v

Remember the country where | am located next time | log-in
(you can learn more by visiting AHA's Privacy Policy).

Figure 6Choose youcountry of lawful residence pajp.

1 Userdavethe optionof checking the box next to the stateméRtmember the country wheteam
located next time log inbor selectingContinuewithoutchecking the box

0 Not checking the baesults iruses havingto manually select their country of lawful residence at
each subsequent leig.

1 Once doneselectContinueto close the pojup.

Complete Your Registration

1 TheComplete Your Registratiopop-up asksthat usesprovide their mobile numbierhelp verifytheir
account and keep it saf€hissoptional and may bekipped.

9 If useswould like to provide theiobilenumber they may type it into the text b@andselectSave
Changedo close the pojup (Figure 7)

9 If usesdo not wish to provide thamobilenumber, they mayselectip.

Complete Your Registration
Keep your contact number current so we can verify your account and keep it safe.
"indicates a required field

Mobile Number:

By entering your mobile number, you agree to receive a text message from the American
Heart Association to reset your AHA password, Standard call, messaging or data rates may
apply.

a [: » 7155577775 ]
Save Changes Skip

Figure7.Mobilenumber input screen

9 If useschooseSkip the system will display an additior@bnfirm Skipop-up with3 options(Figure 8)
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o Close
o ,j~06° -z 1l g~*rs~
0 Skip for Now

o
v CONFIRM SKIP

We strongly recommend adding a mobile number. This will help
verify your account and keep it safe.

Are you sure you don’'t want to add a mobile number?

Don’t Ask Again Skip For Now

Figure 8Confirm Skigcreen.

1 usesmay close the popp by selecting one tfe 3 optionsor theXin the top right cornef the screen
NEW USERREATE AN ACCOUNT

1 New users withoain existingAHA SS@ccountmay navigate to theNew Usesectionand selectthe
Create an accounutton (Figure 9)

6 VOLUNTEER  WARNING SIGNS -

Sign In or Create an Account

“indicates a required field

Sign In Or sign in with your social
accounts:

o | N NS

ORCID

Username / Email:”

Forgot Password ?

Remember me

New User ?

Create an account

Figure9. Create an account button

1 Onceselectd, useswill be navigated tthe=k ° 0 - q pade (Figdre*10)°® Kk i
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Let's get started
Create an account to access great heart and brain health content with one username and password.
NOTE: If you already have an account with us, please call 1-800-242-8721 to access your info. Learn More

"indicates a required field

Tell us about yourself

Country of Lawful Residence (Where you currently live):” Mobile Number:
Select Country v By tion
. . - ) 000 OC

First Name: 000 0000000

Password:”

t at least seven characters with the following: An uppercase letter, a lowercase letter and a number.

Last Name:

Re-enter Password:”
Email:”

AHA_Preprod@mailinator.com
| have read and understood the Terms of Use and Privacy Policy *

Upload Profile Image: Already have an account?

Confirm Email:”

Choose File | No file chosen

Figurel0.New User accouptge

1 New usesmustcompleteall mandatory fieldsifdicatedwith anasterisk as follows:
0 First name
0 Last name
o Email/Confirmation
o0 Password/Confirmation
o0 Acknowledgement of the Terrog§ Use and Privacy Policy

1 Optional fields include
o Mobile Number
o Profile Image

Next uses mustacknowledge théermsof use and privacy polidy checking theox next to thél have
kM AM~0 2 ~0 k- g °r k deakemégntandhgmsel@cingContinrue J s T~ g?
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9 Onceusers haveuccessfullgigned inor created am\HASSCaccount they will automatically be
redirected to thie Atlas ashboard (or whatevéitlas page theiserwasattempting to accessas shown

in Figure 11
d English ~
i O sujesh ~ | Aa
Find A Class Classes « Training Resources Help and Support +
/ My Account
My Account
My Classes User Profile View | Edit »
&% Dashboard
You havent taken any classes currenlty. You can always SujeshKS
B8 user profile Find the Class » sujesh.ks@laerdal.com
B My Classes
B8 Proof Of Completion

Figurel1Userdashboard

5.2 Additional Information

Because Atlas isn@wapplication, the system will need to capture a few additional pieces of information to
fully function as designed.

1 Al users accessing the Atlas applicatanthe first time wilbe shown arAdditional Informationpop-
up (Figure 12YhemandatoryAdditional Informationfields are

Preferred Language

Country

Time Zone

Notification Preferences selection
Subscription selection

Acceptance of Terms and Conditions

O O O O O O

V2.0,7/28/2021 11
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Additional Information

Communication Preference

Preferred Language *
English X w
Location Preference

Country * Time Zone *

India X v Asia/Kolkata (UTC.. X w

Notification Preferences *

Email
Subscription

Send me Communication about AHA training

Figurel2.Additional Information popp.

1 Usersnustalsoacknowledge th@erms andConditionsf * gr kgzs ~q ° rhlavefead, ~k,6 °
and understood the Ternad Condition§statement and theselecing Continue(Figure 13)

Terms and Conditions *

| have read and understood the Terms and Conditions

Cancel and Logout

Figurel3.Sign InTerms and Conditions Acceptance Screen

9 Thsprocess successfully compldtesAtlas registratioprocess.

5.3 Password Reset

Users with an existing AHA SSO account may uSertiee Passworlink on theSignin or Create an
Accountpage to reset their password

1 Firstusersshouldselectthe Forgot Passwortlink, located in th&ignin section(Figure 14)
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Sign In or Create an Account

"indicates a required field

Sign In Or sign in with your social
accounts:

T v

ORCID
Forgot Password ? -

Remember me

Username / Email:”

Figurel4 Forgot PasswoPdink.
1 Userswill then be redirected to the Forgot Password (Fégare 15Wwhere they must complete the
required flds, as follows:
0 Type the applicable email address intoEmeailtext box

0 Select an option from the list, in answehsHow do you want to reset your passwayaéstion.
Those options are
A Reset password via email
A Reset password via security questions
A Reset password via mobile number on your account

0 Selecthe Reset Passwotolutton (Figure 15).

Forgot Password

Please enter your email address to reset your password:

“indicates a required field

Email:’ y
[ abc@laerdal.com l
% How do you want to reset your password?”

@ Reset password via email.

O Reset password via security questions.

O Reset password via mobile number on your account.

Reset Password Cancel

Figurels Passwordesetoptions
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1 Afterselecing theReset Passwotglitton, a popup will appear confirming the reset password request
and selected method for doing $o close the pepp and navigat®ack to Sigin, selectthe button as
shownin Figure 16

Figurel6. Forgot Password Confirmation page

9 If the user has previously complesedurityquestions or provided themobilenumber through the
Security Settingéink (available on therofile Informatioredit page)theni during password resethe
user nay select thdreset Password via security questionReset password via mobile number on
your accountptions successfully.

9 If the user has not previously completeclrityquestions, then selectifResetpassword via security
guestiongdisplays an error message as shimirigure 17

Figurel7 Resepasswordia securityquestions error message

9 If the user has not previously providenodilenumber, then selectingeset password viaobile
number on your accouwill displayan error messagé&igure 18)
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