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Thai Resuscitation Council International Training Center, Bangkok, Thailand

Agenda for Full PALS Course Date.........cccceeueerennenee
12 Students, 2 PALS Instructors, Approximately 17 hours with break

DAY 1

Date......cccoeeuenee. — 12 Students

All Students will need a PALS Provider Manual
07.30- 08.00 Registration
08.00-09.45 | Course Introduction

o Lifeis Why,
e Course Overview
e Science of Pediatric Resuscitation Instructor 1

e Overview of Systematic Approach Model;
Secondary Assessment

e Team Dynamics

09.45-10.00 | Break

Divide class Learning/Testing Stations: Management of Respiratory Emergencies;
into 2 groups Child and Infant High-Quality BLS Respiratory Video, Case Discussion
Learning Station: Airway management
Instructor 2 Instructor 3
10.00-11.00 Group A Group B
11.00-12.00 Group B Group A
12.00-13.00 | Lunch
Divide class Management of Arrhythmia Emergencies; Management of Shock Emergencies;
into 2 groups Arrhythmia Video, Case Discussion Shock Video, Case Discussion
Learning Station: Learning Station: Vascular Access
Rhythm Disturbances/Electrical Therapy
Instructor 2 Instructor 3
13.00-14.00 Group A Group B
14.00 - 15.00 Group B Group A

15.00 - 15.15 | Break

15.15-16.00 | Management of Post-Cardiac Arrest Care
Learning Station: Coping with Death Instructor 1
End-of-Day Debriefing
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Agenda for Full PALS Course Date.........cccceeueerennenee
12 Students, 2 PALS Instructors, Approximately 17 hours with break

— 12 Students
All Students will need a PALS Provider Manual

07.30 - 08.00

Registration

Divide class
into 2 groups

Case Scenario Practice with
Simulations Category 1
Instructor 2

Case Scenario Practice with
Simulations Category 1
Instructor 3

08.00—-09.20

Group A

Group B

Divide class
into 2 groups

Case Scenario Practice with
Simulations Category 2
Instructor 2

Case Scenario Practice with
Simulations Category 2
Instructor 3

09.20-10.40 Group B Group A
10.40 -10.55 Break
Divide class Case Scenario Practice with Case Scenario Practice with
into 2 groups Simulations Category 3 Simulations Category 3
Instructor 2 Instructor 3
10.55 —-12.15 Group A Group B
12.15 - 13.00 | Lunch
Divide class Case Scenario Testing Case Scenario Testing
into 2 groups Instructor 2 Instructor 3
13.00 —14.45 Group B Group A
14.45-15.00 | Break
15.00-16.00 | Written Exam Instructor 1
16.00-17.00 | Remediation as need

Wrap — Up & Question / Answer All Instructors

Course Evaluations

Primary Instructor:

1. Instructor 1 ID# 11160515290
Assist Instructor:
1. Instructor 2 ID# 11160517074

2. Instructor 3 ID# 11160516649
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PALS Provider Instructor-Led Training (ILT) Course Questions

Q:
A:
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Whatis the AHA's 2020 PALS Provider Course?

The AHA's PALS Course has been updated to reflect new science inthe 2020 AHA Guidelines for CPR
and ECC. The goal of the PALS Provider Course is to improve outcomes for pediatric patients by
preparing healthcare providersto effectively recognize andintervene in patients with respiratory
emergencies, shock, and cardiopulmonary arrest by using high-performance team dynamics and
high-quality individual skills. This course uses precourse preparation, didactic instruction, and active
participationin learning stations and simulated cases.

What specificallyis taught in the new PALS Course?
In the 2020 PALS Provider Course, students will learn and practice
e  Skills:
o Performing childand infant CPR
o Using oxygen delivery and airway management equipment
o Establishingintraosseous (I0) access and a method for giving rapid fluid boluses
o Using electrocardiogram (ECG) monitoring
o Providing defibrillation/cardioversion
e Pediatric assessment: A systematic approach
¢ Medical management:
o 4types of acute respiratory problems
o 4types of acute circulatory problems
o 4types of acute cardiac problems, including cardiac arrest
e Leadership: Communication and otherimportant elements of team dynamics as they relate to
resuscitation

What are the key differences between the 2015 Guidelines and 2020 Guidelines versions of the PALS
Provider Course?
The new PALS Course includes the following changes:

Learning and testing Stations

The key change in the PALS Provider Course is achieving a minimal Chest Compression Fraction (CCF)
of 81% for more objective practice and testing. This allows everyone to move from a perception of how
they did to actual measures of how they performed (perception to reality). This requires scenarios to
be run inreal time so that CCF can be measured coupled with a required feedback device for
increased CPR quality. Teamswill need to work together to figure out how toincrease their CCF (i.e.,
choreography, logistics, etc.) for arrest related cases. The desire is to transfer this newly acquired
knowledge into real world emergencies. Thisis the core of increasing survival rates.
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Perform----- Measure-----Evaluate/Debrief------Implement changes-----Perform better-----Measure >
- Continuousimprovement cycle

Online exams

The AHA now offers online exams for Instructor-led Training (ILT) courses. Using their Security ID
number, Training Centers secure free online exams from ShopCPR to be issued to students during the
ILT course. Online exams can be managedin Training Central, just like eLearning courses. Online
examsimprove exam security and are just one way the AHA ensures that cardholders around the
world have met the same course completion requirements for PALS classroom training. ShopCPRis
available for the TCs outside the European Economic Area(EEA). For those in the European Economic
Areq, deferto the ECC Digital Products Center or your local Laerdal Sales Representative. Training
Centersmay continue to use paper exams for testingin Instructor-Led Training.

Course Videos
e Course videosare available indigital format (streaming or downloadable).
e Newvideoshave beenadded to the PALS Course, including CPR Coach

Instructor Manual

Part 1: General Concepts - All healthcare Instructor manuals now have a universal section, including
e Science and educational principles of resuscitation training
¢ Basic logistics for conducting any AHA course

Precourse Work

Instructor-led courses now include precourse work (recommended). If an Instructor chooses this
option, students review course content through online interactive videos before they enter the
classroom. Video lessons cover multiple medical subjects to prepare students for the course. Each
lessonincludes questionsto engage students. This format allows more classroom time for hands-on
skillstraining and leads to students being better prepared to participate as soon as they enterthe
classroom.

Prebriefing

In the 2020 PALS Provider Course, Instructors conduct a prebriefing with studentsimmediately before
the start of each simulation. The goals of prebriefing are to establish a positive learning environment
and to provide information about the sessionto students. In addition, teams will set goals for the case
and discuss the goalstheysetin the prebriefing during the debriefing. Thiswill prepare students for
successin the course.
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CPR Coach

The CPR Coach is a new role within the resuscitation team. The CPR Coach role is designed to promote
the delivery of high-quality CPR and allow the Team Leader to focus on otherelements of cardiac
arrest care, coordinate the various team members’ assigned tasks, and ensure that clinical care is
delivered according to AHA guidelines.

Infant CPR and Child CPR and AED Skills Testing
¢ Includesenhanced prebriefing and debriefing
e Assessesstudentsas a group
¢ Includesnew CPR Coach role

Provider Manual Updates
The manual Includes new information onthe use of a CPR Coach and high-performance teams.

Q: Whatis the format for the PALS Provider ILT Course?

A: Inthe newPALS ProviderILT Course, precourse work is completed before the course so that students
are prepared for the course at a Training Center (TC) or other facility. Precourse work includes the
mandatory Precourse Self-Assessment, followed by video lessons. The course is structured as follows:

e Core conceptsare presented online through interactive video lessons. Video lessons are
completed before coming to class. Then Instructors lead discussions and case-based
scenarios around a manikin during class.

e TheInstructor coaches students by using a feedback device as they practice CPR and
ventilation skills.

e The Instructor monitorsas each student/team demonstrates skills proficiency as outlined
in the skills testing checklist.

e Studentstake the PALS Provider Course Exam exam to confirm their understanding of core
concepts.

The TC may choose for students to complete online video lessons (precourse work) before coming to
class, or may choose to conduct a traditional PALS course, where all video lessons are conductedin
class as interactive discussions with students. The course is designed to give students the opportunity
to practice and demonstrate proficiency in the following skills used in resuscitation:

e Identifying and treating problems that place the child at risk for cardiac arrest
e Applying a systematic approach to pediatric assessment

e Using the evaluate-identify-intervene sequence

e Using the PALS algorithms and flowcharts

o Demonstrating effective resuscitation team dynamics
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PALS Course Completion Requirements

Q: Whatare the course completion requirementsfor the ILT PALS Course?
A:  The minimum course completion requirementsinclude:
e Participationin the classroom course, including completion of all learning stations
e Completion of the open-resource written exam with aminimum score of 84%
e Passing the 1- and 2-Rescuer Child BLS with AED and 1- and 2-Rescuer Infant BLS Skills
Tests
e Passing 2 PALS core case scenarios (1 cardiac and 1 respiratory or shock), providing
appropriate medical treatmentand demonstrating effective team dynamics
e Requiredskillsstations include:
o Child CPRand AED
o Infant CPR
o Airway Management
o Rhythm Disturbances/Electrical Therapy
o Vascular Access
Q: Arestudentsrequired toactas ateam leader inthe two core test case scenarios in order to pass
the PALS Course?
A: No.

Q: IsthereaPALS Update Course?
A:  Yes. The agenda for the PALS Update Course can be found in your Instructor Manual

PALS Target Audience

Q: Whois the intended audience for the PALS Course?

A:  The AHA'sPALS Course is for healthcare providers who either direct or participate in the
management of respiratory and/or cardiovascularemergencies and cardiopulmonary arrest in
pediatric patients. This includes personnel in emergency response, emergency medicine, intensive
care, and critical care units such as physicians, nurses, paramedics, and otherswho need a PALS
course completion card for job or otherrequirements.

What are the prerequisites for taking the ILT PALS Course?
Before taking PALS, students should have a mastery of infant and child BLS skills. Students should
also
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e Beable to recognize avariety of heart rhythms

e Be familiar with different types of airway management tools and how they are used

e Have knowledge of the drugs commonly usedin the PALS algorithms and flowcharts

e Understand the Systematic Approach Algorithm and the “evaluate-identify-intervene”
sequence
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e Score of at least 70% on the PALS Pre-Course Self-Assessment

Q: Whatresources areavailable to help prepare students for the PALS Course?

A:

The following PALS resources are available to students on eLearning.heart.org or the ECC Digital
Products Center (Europe Only): (For TCs in Europe, please reach out to EUAregion@heart.org).

e Mandatory Precourse Self-Assessment
e Precourse Preparation Checklist
e Precourse Work (Video Lessons)

Precourse Self-Assessment
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What is the PALS Precourse Self-Assessment?

The Precourse Self-Assessmentis an online tool that evaluates a student’s knowledge in 3 sections:
rhythm recognition, pharmacology, and practical application. Students complete the assessment
before the course to help evaluate their proficiency and determine the need for additional review and
practice before the course. Al ILT students must complete the Precourse Self-Assessment and achieve
a score of at least 70% before taking the PALS Course. Students must print their successful scoring
report and bring it with them to class.

Why is the PALS Precourse Self-Assessment required?

Students need to make sure they are prepared for the PALS Provider Course to minimize the risk of
failing the course. Market research indicates a significantly favorable response from Instructors on
making the Precourse Self-Assessment mandatory. The need for the mandatory Precourse Self-
Assessment hasincreased due to more non-traditional students taking PALS.

Will there be a printed version of the PALS Precourse Self-Assessment? If not, why not?

The online Precourse Self-Assessment cannot be duplicatedin a printed format since it measures
knowledge gaps based on how students answer questions as they move through the assessment. A
written version would not be able to adequately assess knowledge.

Course Materials

Q:
A:

What materials are available for the PALS Provider Instructor-led Course?
Materials for the AHA's PALS course are currently available through ShopCPR.Heart.org your local
distributor. Materialsinclude:

Student/Provider Materials
PALS Provider Manual, includes PALS Reference Card
PALS Provider Manual eBook, includes PALS Digital Reference Card


mailto:EUAregion@heart.org
https://international.heart.org/en/how-to-buy
https://international.heart.org/en/how-to-buy
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Instructor Materials
PALS Course Digital Video
PALS Instructor Manual eBook

Cards
PALS ProvidereCard

Course Length

Q: Howlongis the PALS Course?
A:  Approximate timesforeach version of the PALS Provider Course are listed below: please refer to your
Instructor Manual for more detail:
e PALSILT Full Course: 10 hours and 45 minutes without breaks (This option for students who
have done all the precourse work before coming to class)
e PALSILT Traditional Course: 14 hours and 50 minutes without breaks
e PALSILT Update Course: 8 hours and 5 minuteswithout breaks

Teaching the New PALS Provider Instructor-led Course

Q: Who canteachthe new PALS Provider ILT Course?

A: The new PALS Course may be taught by AHA PALS Instructors who have completed their2020
Guidelines Instructor Update for PALS and have received and reviewed their new PALS Course
Instructor materials.

What resources areavailable to help Instructorsunderstand the new PALS Course and materials?
AHA developedthe PALS Product & Course Orientation (P&CO) to help PALS Instructors understand
the new, 2020 PALS course design and teaching strategies, and to quickly get up to speed on the
latest and most important updates to the PALS Course materials. The English orientationis available
free of charge to Instructors through eLearning.heart.orgor in your ECC Digital Products Center
(Europe Only).
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The P&CO provides PALS Instructors
e Information about new course materials, course curriculum updates, and how the changes
impact the way you will teach the PALS Course
e Details, clarification, and direction on various course formats
e Specificsabout new PALS course materials
e Stepstoincorporate new updates into various course settings
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While all PALS Instructors are strongly encouraged to complete the P&CO before teaching the new
course, it is not required. Viewing the P&CO is most helpful if Instructors have new course materialsin-
hand while viewing.

Q: Doesthe 2020 PALS Provider Course include an option for students to earn a BLS Provider Card
during a PALS class?

A:  Yes.The AHA allows Instructorsto add BLS skills testing and an exam to provide both a BLS Provider
eCard and a PALS Provider eCard upon successful completion of the PALS course. If a BLS Provider card
is to be issued, a BLS Instructor must be present to complete the adult CPRskills tests aswell asthe
exam. Note that offering testing for BLS skills and administering the BLS exam will add time to the
PALS Course. Renewal of BLS skills during a PALS class should be a preplanned option, with
registration for the BLS portion to allow for both the students and the Instructor to prepare.

2020 PALS Exam

Q: Arestudents allowed to access resources when taking the PALS Provider Course Exam?

A: The AHA has adopted an open-resource policy for exams. Open resource means that students may
use resourcesas a reference while completing the exam. Resources could include the provider manual,
eitherin printed form or as an eBook on personal devices, any notes the student took during the
provider course, the 2020 Handbook of ECC for Healthcare Providers, the AHA Guidelines for CPR and
ECC, posters, etc. Openresource does not mean open discussion with other students or the Instructor.
Students may not interact with each other during the exam.

Translations

Q: Whattranslations are availablefor the PALS ILT course?

A: The AHAPALS ILT course is available in International English (IVE). Overthe next 3 months the course
will be translated and available in Italian, Portuguese Brazil, Spanish, German, Japanese, and
Simplified Chinese.

Q: Arethere options other thanInstructor Led Training for providing AHA PALS training?

A: Yes, there are options for blended learning, using HeartCode Online, and also options for Resuscitation
Quality Improvement (RQI). HeartCode are RQI products include all precourse, prework, student
manual, and exam componentsin the one product offering. Contact your AHA Regional Director for
more information.



https://international.heart.org/en/contact-us

